
Better performance.
More convenience.
Our W-LAN solution for 
wireless Internet access.



Work wherever  
you want to.
When you‘ve got HotSpot from T-Mobile, wireless surfing on the Internet and ac-
cessing your company network is easy and reliable - and your transmission speed 
is extremely fast.
HotSpot from T-Mobile is based on W-LAN (wireless local area network) technology. 
It‘s the public W-LAN solution from T-Mobile. Public W-LAN gives you a (gross) trans-
mission rate of up to 11 Mbit/s in the worldwide popular standard 802.11b. That way 
you can make best use of your time when waiting at airports, train stations or at one 
of the HotSpots available in many hotels.

HotSpot from T-Mobile offers you the largest transatlantic W-LAN network in the 
world. There are over 13,000 locations you can use in Europe and the U.S.

More information is available online at www.t-mobile.de/business/hotspot

Wireless Online.
If you‘re at a T-Mobile HotSpot (look for the HotSpot logo!), just 
launch the browser of your W-LAN-capable end device, for example, 
your laptop or PDA. After entering any Internet address, the HotSpot 
portal will open automatically in your browser. Then you surf on a 
local network, the „walled garden.“ You‘re still not online, so it doesn‘t 
cost you anything. To log in to the Internet, you‘ll need a user name 
and your personal password. 

Use HotSpot Pass as a guest of T-Mobile Germany.
§ All you need is your credit card (Mastercard, Visa, American 

Express).
§ You don‘t need a contract with T-Mobile, T-Online or T-Com.
§ Log in to the HotSpot portal, select the number of minutes you want, 

and pay using your credit card. Please refer to the Internet HotSpot 
Portal for cost information.

§ As long as your voucher is valid, you can log in and off as often as 
you wish.

§ You cannot be reimbursed for unused minutes.
§ The HotSpot Pass you buy in Germany is not roaming-capable, so 

you can‘t use it when you‘re in other countries!

This logo means it‘s a HotSpot 
from T-Mobile!



Quick Guide

Online in a few easy steps:
1.  As soon as you are in a HotSpot designated location, activate W-LAN on your mobile system 

(e.g. laptop) and start your Internet browser. The browser will automatically open the HotSpot1 
Portal as soon as an Internet address has been keyed in.2

2.  The HotSpot Portal offers different methods of logging on to HotSpot: 
 I.) Not yet a HotSpot customer? 
   „HotSpot Pass“ is a special offer for none 

T-Mobile customers and spontaneous 
HotSpot users.

 II.)  Already a customer? 
Then you‘re ready to surf. 

   Enter the data provided by T-Mobile 
or T-Com in the „user name“ and 
„password“ fi elds. If you are a T-Online 
customer, simply enter your e-mail address 
and password.

 III.) Login for Roaming customers
   As a W-LAN customer of one of our international roaming partners, 

you can log in quickly and easily using your usual access data. 

Select one of the above methods and experience the fl exibility 
of HotSpot!

1 HotSpot operated by T-Com and T-Mobile.
2 You may need to set the Secure Set Identifi er (SSID) to „T-Mobile_T-Com“. 



Our HotSpot service staff are available to help 
you from Monday to Friday, 7 a.m. till 11 p.m., 
and Saturday and Sunday, 7 a.m. till 10 p.m..

Our BusinessLine staff is there for you by phone around the clock and 
can gladly help you with any questions. 
Use this service in German and English.

§ Nationally, via mobile phone and 
the conventional telephone network  2828

§In Germany from a land line (01803) 3028281

§From other countries  +49 1803 302828
§In Germany via fax  (01805) 2122112

§Via e-mail servicecenter.gk@t-mobile.de

Or find out more online: www.t-mobile.de/business/hotspot

1) €0.09  for each minute begun from a T-Com land line.
2) €0.12  for each minute begun from a T-Com land line.

T-Mobile Deutschland GmbH
Landgrabenweg 151  § 53227 Bonn  § Internet: www.t-mobile.de Se
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